[ Intuitive Web-Based Applications ]

HEDIS® - Quality Improvement

Demonstrating that your organization promotes patient quality of careis
essential in today’s healthcare environment. Yet the enormous resources
needed - data collection, programming and analysis - taxes al of a QI
department's IS and human resources. INSIGHT™ is a powerful web-
based multi-dimensional solution that lets you focus on your QI mission.
Demonstrate rapid results by using your claims, pharmacy, encounter and
membership against HEDIS® and other quality of care measures. Allows
you to pinpoint exactly where action is needed to improve patient care,
actively implement prevention programs and achieve better outcomes,

» Monthly updates of your HEDIS® performance and other important
guality measures.

* Plots monthly performance enabling you to effectively monitor the
effectiveness of your programs.

» Promotes an organization wide quality management program.

* Proactively identifies what is needed to improve the quality of care.

* Increases market share by demonstrating the quality of your provider
network.

* Determines which providers and patients meet your plan's quality of
care standards

* Implements a proactive patient alert system at the point of care.

* Actively implements prevention programs by identifying and communi-
cating with individual members who have not received minimum necessary
care

* All measures meet HEDIS® compliance standards.
* Better prepared for NCQA site visits.

To view our INSIGHT™ Web based "data-mining" technologies please
visit our Insight gallery at www.idshealth.com, or contact a sales repre-
sentative at (734) 954-088L1.




The primary delivery mechanism for IDS is
the Application Service Provider model
(ASP). IDS manages the data extraction,
data warehousing, application development
and reporting. We provide access to
meaningful information through innovative
web based "data-mining" technologies.
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Your quality performanceis

updated monthly. Access your
trends to identify the "Real-time"
effectiveness of your Ql programs.
Save the graphs in Excel,
Powerpoint, Word, or your favorate
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About IDS, Inc.

Integrated Decision Support,
Inc. (IDS) isaproven leader
in healthcare information so-
lutions. Our resourceful prod-
ucts and range of servicesen-
able customers to improve
healthcare through more in-
formed decision-making. The
primary delivery mechanism
for IDSistheApplication Ser-
vice Provider model (ASP).
| DS manages the data extrac-
tion, datawarehousing, appli-
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il Our confidential records indicate that you may
. . Tl be due for a Mammogram Screening. Our
p atients in need of necessary care. organization is commited to providing you with
benchmark preventative measures that ensure
the best quality of care. Women aged 40 and
above should have a mammogram screening
every two years as a detection for breast cancer.

Actively implements prevention

programs by communicating with
individual members who have not

If you have had a mammogram within the last
two years, please disregard this notice.

Otherwise. please arrange for an exam by calling
(555) 555-1234.

received minimum necessary care.
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B ucts at acomparatively lower
price -- often the differenceis
% substantial. For product infor-
& mation contact our sales con-
sultants at (734) 954-0881 or
access our website at
www.idshealth.com for more
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HEDIS®is aregistered trademark of the National Committee for Quality Assurance (NCQA).

All right reserved, IDS expressly reserves the right to make changes to these materials, or to al

‘ l ID S software products described herein, without notice.
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